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Appearance and Dimension

Installa�on
Before you begin:

Surface Moun�ng with Protec�ve Shield
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1. Make sure the device in the package is in good condi�on and all the assembly parts are 
included.
2. Make sure the place for surface moun�ng is flat.
3. Tools that you need to prepare for installa�on: Drill (ø6), cross screwdriver (PH1*150 
mm), and gradienter.
4. Make sure all the related equipment is power-off during the installa�on. 

1. Paste the installa�on S�cker 1 onto the wall. Make sure the s�cker is placed leveled via 
measuring with the gradienter. Drill 4 holes align to the screw holes on the s�cker.
Note: 
    The suggested size of hole is 6 (diameter) × 25 (depth) mm.
    The suggested length of cables le� outside is 100 mm.
2. Remove the s�cker and insert the expansion sleeves into the screw holes. Fix the 
moun�ng frame and protec�ve shield onto the wall with 4 expansion bolts.
    a. Thread the module-connec�ng line across the thread hole of the frame.
    b. Pass the main unit connec�ng lines across the thread hole to the upper grid.
    c. Connect the cables and module-connec�ng line to the corresponding interfaces of the 
main unit, then place the main unit into the upper grid.
    d. Connect the other end of the module-connec�ng line to the input interface of the sub 
module.
    e. Organize the line with cable �e in the package.
3. Insert the modules in to the frame a�er wiring. Main unit must be placed in the top grid.
4. Use the hexagon wrench in the package to fix the cover onto the frame.

Refers to the figure and table below to see the details.

Note: The protec�ve shield is used to installing the 2-module door sta�on.
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About this Manual
The Manual includes instruc�ons for using and managing the Product. Pictures, charts, images and all other informa�on 
hereina�er are for descrip�on and explana�on only. The informa�on contained in the Manual is subject to change, 

without no�ce, due to firmware updates or other reasons. Please find the latest version of this Manual at 
the Hikvision website (h�ps://www.hikvision.com/).
Please use this Manual with the guidance and assistance of professionals trained in suppor�ng the Product.
and other Hikvision's trademarks and logos are the proper�es of Hikvision in various jurisdic�ons. Other trademarks 
and logos men�oned are the proper�es of their respec�ve owners.
Disclaimer
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS MANUAL AND THE PRODUCT DESCRIBED, WITH ITS 
HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED “AS IS” AND “WITH ALL FAULTS AND ERRORS”. HIKVISION 
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY 
QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN NO 
EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, 
INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA, 
CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE PRODUCT, 
EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS.
YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY RISKS, AND HIKVISION 
SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES 
RESULTING FROM CYBER-ATTACK, HACKER ATTACK, VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, 
HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.
YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE SOLELY RESPONSIBLE 
FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING 
THIS PRODUCT IN A MANNER THAT DOES NOT INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT 
LIMITATION, RIGHTS OF PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY 
RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE DEVELOPMENT OR 
PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR PRODUCTION OF CHEMICAL OR 
BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR 
FUEL-CYCLE, OR IN SUPPORT OF HUMAN RIGHTS ABUSES.
IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATER PREVAILS.

This product and - if applicable - the supplied accessories too are marked with "CE" and comply therefore with the 
applicable harmonized European standards listed under the RE Direc�ve 2014/53/EU, the EMC Direc�ve 
2014/30/EU, the RoHS Direc�ve 2011/65/EU.
2012/19/EU (WEEE direc�ve): Products marked with this symbol cannot be disposed of as unsorted municipal 
waste in the European Union. For proper recycling, return this product to your local supplier upon the purchase of 
equivalent new equipment, or dispose of it at designated collec�on points. For more informa�on see: 
www.recyclethis.info
2006/66/EC (ba�ery direc�ve): This product contains a ba�ery that cannot be disposed of as unsorted municipal 
waste in the European Union. See the product documenta�on for specific ba�ery informa�on. The ba�ery is 
marked with this symbol, which may include le�ering to indicate cadmium (Cd), lead (Pb), or mercury (Hg). For 
proper recycling, return the ba�ery to your supplier or to a designated collec�on point. For more informa�on 
see:www.recyclethis.info

WARNING
●All the electronic opera�on should be strictly compliance with the electrical safety regula�ons, fire preven�on 
regula�ons and other related regula�ons in your local region.
●Do not connect several devices to one power adapter as adapter overload may cause over-heat or fire hazard.
●Please make sure that the power has been disconnected before you wire, install or dismantle the device.
●When the product is installed on wall or ceiling, the device shall be firmly fixed. 
●If smoke, odors or noise rise from the device, turn off the power at once and unplug the power cable, and then 
please contact the service center.
●If the product does not work properly, please contact your dealer or the nearest service center. Never a�empt 
to disassemble the device yourself. (We shall not assume any responsibility for problems caused by unauthorized 
repair or maintenance.)

CAUTION
●Do not drop the device or subject it to physical shock, and do not expose it to high electromagne�sm radia�on. 
Avoid the equipment installa�on on vibra�ons surface or places subject to shock (ignorance can cause 
equipment damage).
●Do not place the device in extremely hot (refer to the specifica�on of the device for the detailed opera�ng 
temperature), cold, dusty or damp loca�ons, and do not expose it to high electromagne�c radia�on.
●The device cover for indoor use shall be kept from rain and moisture.
●Exposing the equipment to direct low ven�la�on or heat source such as heater or radiator is forbidden 
(ignorance can cause fire danger).
●Do not aim the device at the sun or extra bright places. A blooming or smear may occur otherwise (which is not 
a malfunc�on however), and affec�ng the endurance of sensor at the same �me.
●Please use a so� and dry cloth when clean inside and outside surfaces of the device cover, do not use alkaline 
detergents.
Please keep all wrappers a�er unpack them for future use. In case of any failure occurred, you need to return the 
device to the factory with the original wrapper. Transporta�on without the original wrapper may result in 
damage on the device and lead to addi�onal costs.

Parameters

Material

Working
temperature

Working humidity

Dimension

Weight

-40° C to +60° C(-40° F to 140° F)

Stainless steel

500 g

10% to 95%

224 × 116.4 × 58 mm (8.82" × 4.58" × 2.28")

116.4
22
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58

Unit : mm


